Log into the Navia employee portal and select manage card.
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submit a claim place commuter order manage card
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© View Additional Tools

& Manage My Debit Card

Select report lost/stolen to order a replacement of a missing debit card.

or a spouse or dependent not yet issued a card, you may reguest a ne

TIP: When asked if you would like to use credit or debit, select credit. However, if a

merchant only accepts debit cards, a PIM is needed to use the card. Ger o F

My Navia Benefits Debit Card(s)

Suzeth Lora ] status
Requested on: Mailed
Mailed on:

Mailed to:

report lost/stolen

Expiration date:
Last Four:

[+ request new cardholder

Mote: Only the primary card can access your commuter benefits.

Contact customerservice@naviabenefits.com if you need assistance.






