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Lucid Risk Management Program for international travelers through

Confidential

International SOS

Action is required for all international travelers: upload app and log into ISOS/Lucid portal to register ISOS/Lucid

INTERNATIONAL
SOs

4 J YEARS

WORLDWIDE REACH. HUMAN TOUCH.

Need help signing in? HE EN v

Let's start with your email
address...

Enter your email, and we'll guide you from there

Email Address *

COOKIE SETTINGS PRIVACY POLICY TERMS AND CONDITIONS



INTERNATIONAL

i1

Offices, Assistance Centres, Response Centres, Security Centres,
Clinics, MedAire Offices, and Supply Offices

WORLDWIDE REACH. HUMAN TOUCH.

Employees

3 million

Offices, as well as 28
Assistance Centres, 54
Clinics and 31 security
locations

Air Ambulance
Operators

Clients, including
82% of Fortune 100

Security Assistance
Professionals

On-the-ground
providers in our network
across 240 countries &
territories and 10,000
cities

Evacuations

INTERNATIONALSOS.COM



COMPREHENSIVE ASSISTANCE:
24/7/365 ACCESS TO ASSISTANCE CENTERS FOR INTERNATIONAL TRAVELERS

Before travel While on travel In an emergency Post trip

* Call an Assistance Center Call an Assistance Center
immediately when recent traveler feels
unwell

Use your membership website, assistance app,
and 24/7/365 access to our assistance centers

¢ We will coordinate emergency

medical care or security support We'll provide immediate
advice and
recommendations

Vaccinations

“" 0 .
Required documentation I've been in an accident...”

International SOS can assist
with arranging follow-up
care or hospital admission, if
required

Travel Security or medical concerns

Cultural Advice

GOAL: To get Intl.SOS
involved ASAP to

INTERNATIONAL
%)




SAMPLE

—. assistance

Medical Question or Concern
Medical Emergency

Safety Concern

Security Emergency
Interpretation Assistance

Lost documents

Pre-trip travel security briefing

tailored to your itinerary and

traveler profile.

“There
are rioters
outside
my hotel!”

“I lost my
passport!”

“Is it safe to
venture
outside my
hotel for
coffee?”

“Help, |
think I'm
having a

heart
attack!”

“m ill, should |

see a doctor?

Where should |
go?”
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WHAT TO EXPECT WHEN YOU CALL
AN INTL.SOS ASSISTANCE CENTER AT
SOS

__.

INTERNATIONAL TRAVELERS
ASSISTANCE CENTER WILL
ASSISTANCE CENTER PROVIDES MONITOR TRAVELER'S CASE,
INFORMATION / ADVICE / TREATRIG Fr iR
REFERRALS 3
(NO ADDITIONAL COST) CASE MANAGEMENT AND UPDATES

TRAVELER CALLS AN INTL.SOS TO LUCID AUTHORIZED PERSONNEL

ASSISTANCE CENTER 80% of our cases end here & AlIG.

S

Key takeaways:

* Call early, call often ASSISTANCE CENTER WILL ASK IF FURTHER SUPPORT IS NEEDEI

+ This is assistance, NOT A FEW QUESTIONS TO ROUTE IF THE SITUATION IS BEYOND ADVICE /
insurance REQUEST TO THE APPROPRIATE REFERRALS, INTL.SOS WILL COORDINATE

- Traveler information will TEAM (MEDICAL, SECURITY, WITH CERTAIN AUTHORIZED PERSONNEL
only be share if consent TRAVEL, OR COMBINATION).

is provided

Confidential 5
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This alert is available to view in additional language(s). Click a language link to view

Deutsche | Espafiol | Francais | Raliano
INTERNATIONAL
INTERNATIONAL SOS SOS

United States: Jackson (Mississippi state): Anticipate disruption due to heavy
police presence near Governor's Mansion; avoid area

N Level:

¥ Location:  Jackson (Mississippl state) - United States . 5. P - .
® Category: R03q disruption. Police/securily operation This alert is available to view in additional language(s). Click a language link to view
Deutsche | Espadiol | Francais | ltakiano

Last Updated: 03 Nov 2021 12:38 (GMT)
Peopie N Jackson (MSSSSIDD! 51aie) in the coming hours Should DIan journeys avoing the INTERNATIO SOS
Mansion due 1o an ongoiNg securty operation in the vicngy The police have biocked North Ccl

Presoent and NOrn Wesl streets Brazil: Use of explosives during bank robbery in Rio Grande do Norte state
highlights crime risks, need for precautions

ADVICE ¥ Lewet: Notsce

¥ Location:  Beasd
W Category Viokwrt (e
Last Updated: 07 Now 2021 7104 (GMT)

Plan jouneys avolding the vionity of the Gowernor's Mansion 10 minimise NConvenencl

Anticipate hewghiened securty n the area Abide Dy al ool drectives Astred robbers Lrgeled » bard i Sgg Come gho do Amarants ssurycpally (W Grande do Norte state

Anticipate lravel delays along nearby roads due 10 Giverted raffic. Alow adaational ime overnight on 1-2 Novermber  using saplossees 10 treach the facility s docrs The exphosscn did not result in

Monnor our US alerns for upaates njuries but Caused soniicant damage to Pe buldng The assailants sivo placed spltes on the reads
surrounding v bank 10 block vehicle sccess The incidert ighiights the risk of crime and the need to sdopt
related procmmonn The vae of emamotives g rmds @ bl aress 3nd poteral thoot cuss betyoen
armed creminals and the security rces Can pose sgRficard ncdental risks 1o bystanders

o Vialen! (e poses 4 sgriicant b 1) busirmay U avedleds and foreps nationets Careluly plan of

';h +1 215 942 8226 +33 155 633 155

Phaadeiphia. USA Pares, Framce
b #3000t of yOUr Ries 3e it ] D (Ofcert & (OUN BLCOMYTEASEON ¥ BRA00N CCITLEs AIon 80d
LWy T ANGuaents, frvce 10 1 vl
+44 208 762 8008 +65 6338 7800 «  Mirwrise Sme spet 1 the wWonity of ikely targets for smack by Begal armed groups inchading basics and
Londen, UK Smgapore grvermiment and securty force uldngs ¥ you are caught in B vty of 3 shoot oul kave e area if
2 m sale 0 d0 80 and/or tale shelier 0 & secuwre loCalon

o Awcid using AT cutside banks or afler dart and avoid degiays of wealh Ifernational astigness
SO vary (OUtIeS ChOCRS 3 MOt Mol of vebeck arwd] martan vglance e QNS of survellance
s Crminals sre commonly srmed ¥ targeted @o not ds anything 1o resit or antagerise the assala=t n
P event of bewng Fnohved 1 8 eous CTIme O poul EROMathc Smaon Erereedatedy 101 suggor
o Monhor our Brazd slerts for updates

MORE DETAIL

There bas Deen an inCreate in phanned amed (oberiet Proughod wmall 1o medum s ed e in ot
Assaliants typically use exploshes and anack Guing he mght The Feguency of SUCH Inckients has prompted
tha authorfies 1o camy ouf major securty operabions in the country Mot recentty. federal and miltary police
officers kilad at last 76 crimingl gang memters duing a ot operation on 11 October in Minas Gerals state
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TRAVELAGENCY>7 {ALTERNATE SOURCES} | MOBILE CHECK-IN )

*  Manual Trip Entry -
e ® « MyTrips -
TRAc KE R BCD ® *  Uber for Business
]
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Balboa P
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_ ( TRACKER )
MESSAGES & REPORTS)—
““? =3

Pre-Trip Advisory
Proactive Alerts -
Manager Travel Reports
Communication between
managers & workforce

« Accidental Assignee Report

HIERC S ©

WORLDWIDE REACH. HUMAN TOUCH.
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( PREPARE FOR YOUR TRIP

INTERNATIONAL \

ASSISTANCE
APP

Travel /_\dvisor: Vaccina_xtion and Find a Doctor: Security and
Self-service Travel _V'SE‘ Access i Network  pedical Content for
Security Briefings requirements; of providers for all Dostinations

Low and Medium
Medical Risk
Locations
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