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Lucid Risk Management Program for international travelers through 
International SOS

Action is required for all international travelers: upload app and log into ISOS/Lucid portal to register ISOS/Lucid



WORLDWIDE REACH. HUMAN TOUCH. INTERNATIONALSOS.COM

OUR GLOBAL PRESENCE

13,000
Employees

89
Offices, as well as 28
Assistance Centres, 54
Clinics and 31 security
locations

3 million
Assistance Calls

100
Air Ambulance
Operators

89,000
On-the-ground
providers in our network
across 240 countries &
territories and 10,000
cities

1,000
Security Assistance
Professionals

9,000
Clients, including
82% of Fortune 100

1,700
Evacuations

Offices, Assistance Centres, Response Centres, Security Centres, 
Clinics, MedAire Offices, and Supply Offices



Before travel

Use your membership website, assistance app, 
and 24/7/365 access to our assistance centers 
for…

• Vaccinations

• Required documentation

• Travel Security or medical concerns

• Cultural Advice

• And so much  more! 

“I am off to Burundi. 

Do I need to take 

anti-malaria medication?”

GOAL: To be as prepared for trip 
and to mitigate and/or avoid any 

trip disruptions and loss time.

COMPREHENSIVE ASSISTANCE: 
24/7/365 ACCESS TO ASSISTANCE CENTERS FOR INTERNATIONAL TRAVELERS

While on travel

Use your membership website, assistance app, and 24/7/365 
access to our assistance centers for…

• Assistance for outpatient support / medical referral 

• Teleconsultations (where licensed)

• Emotional/mental wellbeing support 

• Provide safety information or assistance, location-based 
alerts

• Arrange medical transportation or care

• Evacuation to medical excellence if local care is 
inadequate or to a secure location.

“I’ve run out of my prescription…”

GOAL: To catch anything early on to 
mitigate and/or avoid trip disruptions. Do 
not wait to see if concern escalates; call 

Intl.SOS immediately.

In an emergency

• Call an Assistance Center 
immediately

• We will coordinate emergency 
medical care or security support

“I’ve been in an accident…”

GOAL: To get Intl.SOS 
involved ASAP to 

coordinate, monitor and 
manage case. 

Post trip

• Call an Assistance Center 
when recent traveler feels 
unwell

• We’ll provide immediate 
advice and 
recommendations

• International SOS can  assist 
with arranging follow-up 
care or hospital admission, if 
required

GOAL: To provide 
appropriate guidance 

following trip. 



SAMPLE 
assistance 
cases

• Medical Question or Concern

• Medical Emergency

• Safety Concern

• Security Emergency

• Interpretation Assistance 

• Lost documents 

• Pre-trip travel security briefing 

tailored to your itinerary and 

traveler profile. 

4

“I’m ill, should I 
see a doctor? 

Where should I 
go?”

“Help, I 
think I'm 
having a 

heart 
attack!”

“Is it safe to 
venture 

outside my 
hotel for 
coffee?”

“There 
are rioters 

outside 
my hotel!”

“I lost my 
passport!”
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TRACKER
INTEGRATED 
TRACKING 
SOLUTION 
TO QUICKLY 
LOCATE AND 
COMMUNICATE 
WITH YOUR 
WORKFORCE

TRAVEL AGENCY

TRACKER

ALTERNATE SOURCES

MESSAGES & REPORTS

• Pre-Trip Advisory
• Proactive Alerts
• Manager Travel Reports
• Communication between 

managers & workforce
• Accidental Assignee Report

MOBILE CHECK-IN

• Manual Trip Entry
• MyTrips
• Uber for Business
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